
Dr. David Hughes

Emeritus Professor of Food Marketing

43rd ESMA Convention

Carlo IV Hotel, Prague, Czech Republic

Friday, September 17th, 2021

Navigating Sales in the New Reality:

Some Reflections on Food & Drink Marketing in the Covid Era  

@profdavidhughes

www.supermarketsinyourpocket.com



By 2050, 10 Billion People Will Live in Our World and

80% of Them Will Live in Asia & Africa

(June 22nd, 2020)

Covid-19 Cases by JulyPopulation of Europe Projected to

Decline and Age Slowly. Really?

Depends on Rate of Immigration! 



Population 263m in 2030 with Median Age of 19

Nigeria

Population 83m in 2030 with Median Age of 47

Germany

Population Profiles for Germany and Nigeria



Canada has 15% of the worldôs land mass

but only 0.5% of the worldôs population.

Bangladesh has 0.1% of the worldôs land

mass and 2% of the worldôs population.

Bit greedy of Canada to have all that land. 

Should it give some to Bangladesh as a 

50th birthday present?

Average Global Sea Level Rise (cm)*

*ñThe Economistò, August 17th, 2019

About half of Bangladeshôs  167m

Population Live Close to Sea Level



Problems in Food Distribution and Chaos in Food Service!



Garth & Sascha Hughes

The Royal George

Appledore, Devon, England



The Covid Pandemic

ñIt Ainôt Over

ôTil Itôs Overò!

Yogi Berra

US Baseball Player 

& Moral Philosopher



FAO Global Food Price Index: 1961 to 2021*

Index at a 10 Year High

Source: FAO  * to August 31st, 2021, released September 2nd, 2021



How Much Do You Want to Pay for

Your Chopped & Plum Tomatoes?

ÅÃ0.70/kg (ú0.82)

Åor Ã2.06/kg (ú2.41)

Major Supermarkets Matching

Hard Discounter Prices Puts

Pressure on Everyone's Margins!



The Wheel of Grocery Retailing Continues to Turn!

1920 2020

UK Online Grocery Sales Peaked in 2020 at 16% of Total Grocery ïSlipped Back 2% in 2021 But Still Very Strong



October 19th, 2020

October 2020

May 5th, 2021

The Grocery Store

Isnôt Dead éé BUT

It Needs to be Linked

Digitally & have a

Big Dollop of Theatre

Freshippo

HEMA



March 4th, 2021

June 17th, 2021



December 21st, 2020



Walking Around a Supermarket Gives 

You a Good Indication of National Diets

And How Seriously a Nation Embraces

Food and Eating!

The Spanish are Serious

Meat and Fish Eaters!



May 6th, 2021

March 30th, 2021

ñDarkò Stores and

Rapid Delivery of

Grocery Essentials

in the UK Market

March 23rd, 2021

July 9th, 2021

August 15th, 2021



July 6th, 2020

% Share of USA Online

Delivery Platform Sales

ÅDoorDash 51

ÅUber Eats     23*

ÅPostmates      7

ÅGrubhub 18**

* Uber acquires Postmates

** Just Eat buys Grubhub

June 10th, 2020

Jan. 10th, 2020

Accelerated Concentration

in Restaurant Meal Delivery 

DoorDash has a current

Market Cap. of US$65bn

January 17th, 2021



Restaurant Meal Delivery Dominated

By the Big 3 in the UK éé. but there

are Top End restaurant Specialists

Restaurant Meal Delivery Sector Value £9bn

With Over 12m Customers



September 3rd, 2021



Nuro delivering Groceries & Pizzas and

Cruise (GM) delivering people in the USA

Neolix, JD.com & Meituan delivering

Groceries & Meals and vending KFC

in China

Autonomous Delivery of People and Groceries Coming to a Town Near You soon!





ñHome Cookedò Food Apps 

Expanded in 2020



November 27th, 2020

HelloFresh Market Capitalisation: US$18bn*

October 2018

* Loblawôs Market Cap is US$24bn



February 23rd, 2021

November 9th, 2020


